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Making a difference
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About Severn Trent Water
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• Over 3 million households.
• Humber estuary to Gloucestershire, 

from South Yorkshire to Mid-Wales.
• We employ 5,000 people directly and 

many more through the 900 local 
suppliers with whom we work.

• Lowest average combined water and 
sewerage bills in England and Wales. 

• For about the same price as a litre of 
milk, we deliver over 300  litres of 
water a day to the average house –
and then take away and clean the 
sewage.

• Leaders in renewable energy. 
On track to generate 30 per cent 
by 2015.
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Making the right choices
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We are beginning to develop our 
investment plans for 2015-20. 
We want to consult with customers 
and stakeholders in developing our 
plans. 
This consultation will help shape the 
important choices we need to make 
about the balance between 
improvements in services to 
customers, environmental 
improvements and keeping bills 
affordable.
The choices we make will affect us 
all.
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Making a difference – our investment
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• We have invested £10 billion in the 
region since 1990

• From 2010-2015 we will be investing 
£1.3 million a day of capital expenditure

• Our investment goes beyond our core 
services

• The ripple effect – one person’s 
expenditure is another person’s income
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Making a difference – our economic impact

It isn’t only water we pump in to the 
region...

• We directly employ over 5,000 people 
– 98% live within the STW region

• £6 million injection in Coventry city 
centre retail sector

• We help to support 4,000 local 
businesses

• We have over 900 regional suppliers

• We are investing in the future 

• Working to keep your bills down
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Making a difference – environmental and social 
impact

Our investment is far from 
purely financial...

- Public access sites

- Reducing our 
environmental impact

- Education programme

- Volunteering and 
community investment

- Being a better neighbour
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The Coventry & Warwickshire story

A thriving local economy benefits everyone
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Coventry and Warwickshire Champions
Deeley Properties Ltd De Marco Solicitors

Federation of Small Business Free Radio 

Jaguar Land Rover Medwell Creations Ltd 

Medwell Hyde Ltd Peugeot 

PWC Royal Shakespeare 
Company 

Severn Trent State Bank of India

Stratford Business Forum Whitefriars Housing Group




